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Terms & Conditions 
Anodic Alumina Products 

 
Limited Warranty and Limitation of Liability:  Manufacturer warrants that the products sold hereunder 
will be free of defects in materials and workmanship for a period of 18 months from date of delivery.  This 
warranty is limited to the original purchaser and original customer of purchaser and cannot be assigned 
or transferred.  This warranty does not apply to any products that have been subjected to abuse, misuse, 
improper installation, storage, maintenance or operation; or electrical failure.  In addition, the warranty 
does not apply to products that have been tampered with, altered, modified, or incorrectly repaired 
whether prior to, during or after incorporation of the product into the finished goods of the purchaser. 
 
Other than the above warranty there are no express or implied warranties or any promises by the seller 
with respect to the products.  The manufacturer disclaims any warranties, express, implied or statutory 
not contained herein and without limiting the generality of the foregoing expressly disclaimed and any 
implied warranties of merchantability, fitness for a particular purpose or use, infringement and any 
affirmation of fact or quality not contained herein. 
 
 
Refunds and Exchanges:  In addition to express warranty situations, the manufacturer will provide 
exchanges for standard, unused anodic alumina products.  Products must be exchanged within six (6) 
months of date of delivery.  All exchanges are subject to a 25% restocking charge. 
 
 
Conditions of Sale:  Payment terms are net 30 days.  Visa, Master Card, and American Express are 
accepted for payment.  Payment by credit card is required for international orders <US$1000.  Shipping is 
FOB Longmont, CO.  Shipping charges will be prepaid and added to the invoice.  Under certain 
circumstances shipping can be done on customer account.  All customs, duties, import taxes (if 
applicable) will be the responsibility of the buyer.  All quotations are valid for 30 days. 


